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VOLUNTARY MEDICAL INSURANCE AGREEMENT
IN CASE OF COVID-19 INFECTION
(accession)

Offer No. 12 of 28.09.2020

1. 3ATAJIBHI YMOBH

1.1. Teii Jlorosip 10GpOBIIEHOrO MeAMHHONO CTPAXyBaHHS
(nani — Jloroeip) yknaneHo BinnmoimHo a0 3akoHip Vkpainu «llpo
crpaxysanHsy, «IIpo dinancopi mocayrn Ta gepxkasHe perymoBaHHs
puHkiB (inancosux nocayr», [lpasun n0GpPOBIIBHOTO MeEAMYHOrO
CTpaxyBaHHA (6esnepepsHoro CTpaxyBaHHS 3710pOB’S),
3apeectpoBaiux  [JlepkaBHOIO KOMICICIO 3 perymoBaHHS pHHKIB
(inancopux nocnyr Yipainun 03.06.2010 p., peecrpauiiinmii HOMEp
0310360, 3i sminamu Ta gonoBHeHHAMH (Hani — [IpaBuna
CTpaxyBaHHs), Ha miacrasi jiuewnsii cepii AI' No 569844, pupauoi
JlepkaBHOIO KOMICI€l0 3 perymoBaHHS PHHKIB (HiHAHCOBMX mOCHYT
Vkpainu 12.04.2011 p., Ta ckranaerscs 3 wiei opepru Ta 3ansu-
NPUENHAHHSL.

1.2. Crpaxosuk — IpuBatHe akuioHepHe ToBapHCTBO «Bemray
(micuesnaxomxenns: Ykpaina, 01015, m.Kuis, Byimus Mockorcbka,
Oyannox 46/2; rten/akc +38 (044) 254-48-50, 254-40-05; xon
€apPIoy 21559409, MOTOMHHIA PaxyHOK UA
023808050000000000265041842 B AT «Paii(daiizen bauk Apaiby).

1.3. Meauunmit  acucranc Crpaxosuka - TopapucTBO 3
OOMEKCHOIO  BiANOBiA@IbHICTIO "AcicTanchkuii uentp "EjAii.Ci.
Acicranc", sixe zie Bin iMeni Ta 3a paxynok CTpaxoBHKa Ha miacTasi
Zl0rOBOpY NOPYHEHHS, Ta 3AIHCHIOC 1iN01060Be KOHCYNLTYRAHHS Ta
opraHizauiio Haganns CTpaxyBaJbHMKY MEAHYHOT  JIOTOMOTH,
MEJIMYHUX TOCIYT.

1.4, Crpaxysansuuk — (isuuna ocoba — inozemers abo ocoba
0e3 rpoMausHCTBA, sKa IMIACHIOE NEPETHH AEPKABHOTO KOPAOHY
Ykpainu, Ta npuemmanacs a0 usoro Jloropopy BiAMOBiAHO 10
nonoxenb crarri 634 llupinsHoro xozekcy Vkpainm iuisxom
NiANHCaHHA 3asBH-IPHEIHAHHSA 10 16Oro [lOrOBOpY, VK/IABIIN TAKHM
NPHETHAHHAM JIOTOBIP MEAHYHOTO CTPAXyBAHHS.

1.5. Crpaxosux Gepe Ha cebe 30608’ s3auus y pasi HacTasms
CTPAaXOBOr0 BHMNAJKY 3AIHCHWTH CTPAaxoBy BMIUIATY BiANMOBIAHO 0
ymoB 1koro Jlorosopy, a CrpaxyBajibHUK 3060B’A3y€ThCs CIUIATHTH
CrpaxoBHKy CTpaxOBMH IUIaTi’K Ta BMKOHYBATH iHIIi yYMOBH,
nepenbayeni Jorosopom ta [pasunamu.

1.6.  Yactuny  crpaxosoi  mis;emocti  CTpaxoBuka
(pexmamyBaHHs, KOHCYILTYBAHHS, NPONoHyBanus CTpaxyBaibHUKaM
CTPax0BHUX IOCIYT, MPOBEJIEHH! POBOTH 3 YKJIAJEHHS Ta BUKOHAHHS
JOroBOPIB CTPaxXyBaHHs, Y TOMY 4HCIi 0()OpPMIEHHS BCiX HeoOXigHUX
JIOKYMEHTIB JIi CBOCYACHOT BHIUIATH CTPaxOBHX CYM Ta 3ZilicHeHHs
LIMX BHILIAT) MOXKE BUKOHYBATH CTPAXOBHii nocepemuuk — CTpaxosuii
areHt, skuii Jie Bin imeni CrpaxoBmka Ta B Horo imTepecax
BLANOBIAHO 210 JIOrOBOPY Ha HANAHHS CTPAXOBMX ArCHTCHKHX MOCHYT.

1. GENERAL TERMS AND CONDITIONS

1.1. This Voluntary Medical Insurance Agreement (hereinafter
referred to as the Agreement) is concluded in accordance with the
Laws of Ukraine “On Insurance”, “On Financial Services and State
Regulation of Financial Services Markets”, the Rules of Voluntary
Health Insurance (Continuous Health Insurance) registered by the
State Commission for Regulation of Financial Services Markets of
Ukraine on June 03, 2010, registration number 0310360, as amended
and restated (hereinafter referred to as the Insurance Rules), on the
basis of the license series AG No. 569844, issued by the State
Commission for Regulation of Financial Services Markets of Ukraine
on April 12, 2011, and consists of this offer and the Application for
Accession.

1.2. The Insurer is Velta Private Joint Stock Company
(location: Ukraine, 01015, Kyiv, Moskovska Str., building 46/2;
tel./fax: +38 (044) 254-48-50, 254-40-05; USREOU code 21559409;
account current UA 023808050000000000265041842 in Raiffeisen
Bank Aval JSC).

1.3. Insurer's Medical Assistance - Limited Liability Company
"Assistance Center "L.I.C. Assistance ", which acts on behalf of and at
the expense of the Insurer on the basis of a power of attorney, and
provides round-the-clock consulting and organization of medical care
and medical services to the Insured.

1.4. The Insured is an individual, a foreigner or a stateless
person, who crosses the state border of Ukraine and joined this
Agreement in accordance with the provisions of Art. 634 of the Civil
Code of Ukraine by signing the Application for Accession to this
Agreement, therefore, having entered by such accession into medical
insurance agreement.

1.5. The Insurer undertakes to make the insurance payment in
accordance with the terms hereof in case of an insured event, and the
Insured undertakes to pay the insurance payment to the Insurer and
fulfill other conditions stipulated by the Agreement and the Rules.

1.6. Part of the Insurer’s insurance activity (advertising,
consulting, offering insurance services to Insurers, work on conclusion
and execution of insurance agreements, including execution of all
necessary documents for timely payment of insurance amounts and
making of such payments) may be performed by an insurance
intermediary —Insurance Agent acting on behalf and in the interests of
the Insurer in accordance with the Agreement on Provision of
Insurance Agency Services,

2. MPEAMET JOI'OBOPY
2.1. Ilpeamerom [loroopy crpaxyBaHHs € MaiHOBi iHTepecH,
110 HE CyMepeyaTh 3aKOHY, MOB’43aHi 3i 3J0pOB’AM Ta Npale31aTHICTIO
CrpaxyBalbHHKa, a came 3 BHTPaTaMH Ha OJCPKAHHA MEJHYHOT
NOTIOMOTH T2 iHIUMMH BHTpaTaMH, 110 nepeadadeni Jorosopom, i
4ac oro nepeOypanns Ha TepuTopii Ykpainu,

2. SUBJECT MATTER
2.1. The subject matter of the Insurance Agreement is property
interests that do not contradict the law, related to health and ability to
work of the Insured, in particular, the costs of medical care and other
costs stipulated by the Agreement during stay in Ukraine.

3. CTPAXOBI PU3HKH. CTPAXOBI BUITAIKH

3.1. Crpaxosuii pusuk — HMOBIpHA TAa BMNAIKOBA NOJis, HA
BHNAQIOK sAKOT NPOBOJAMTHCA CTpaxyBaHHs, a came: iH(ikyBaHHs
FOCTPOK0  pecnipatoproio  xBopoGoro COVID-19, cnpuymneHo0
Kkoponasipycom SARS-CoV-2 (nani — xsopofa COVID-19), mo
3aB/iasia IKOIH 370poB’I0 abo npauesaaTHocti CTpaxyBanbHHKA.

3.2. Crpaxosuii BUNanok — nogis, nepeaGauena Jlorosopom,
o BiAGynacs, Ta 3 HACTAHHAM SKO BMHHKae 060B’730Kk CTPaxoBHKa
3/iHCHUTH CTPaXOBY BHILIATY.

3.3. CtpaxoBHMH BHIIAIKAMH €:

3. INSURANCE RISKS. INSURED EVENTS

3.1. Insurance risk is a probable and accidental event in case of
which the insurance is provided, in particular: infection with acute
respiratory disease COVID-19 caused by coronavirus SARS-CoV-2
(hereinafter referred to as COVID-19 disease), which caused damage
to health or ability to work of the Insured.

3.2, Insured event is an event stipulated by the Agreement that
has taken place and upon the occurrence of which the Insurer’s
obligation to make an insurance payment arises.

3.3. Insured events are as follows:




3.3.1. 3pepuenns CrpaxyBallbHHKA 10 MEIMYHOTO 3aKIajly
JUIS OTPHMAHHS MEMYHOT JOMOMOTH Y 3B’A3KY 3 PO3JA/J0M 3/10POB’ s
CrpaxyBsaibHHKa BHAC/Ii 10K o1, 3a3Ha4enoi B 1. 3.1. Jlorosopy.

3.3.2. HeoOxinuicTh BiANOBiZAHO 0 BCTAHOBNEGHHX B YkpaiHi
Bumor nepebysanus CrpaxyBaibHHKa B 00CEpBAaTOpax 3 METOHO
3anobiranHs NOMMPEHHIO Ha TepHTOPiT Y Kpainu xsopobu COVID-19.

3.4. Jlaroilo macTaHHs CTPaxoBOr0 BHNAAKY € Jjara
BecTaHoBNeHHS CTpaxyBaibHHKY [iarHosy (3akmounoro) COVID-19
Ha nizicTasi JabopaTOPHUX AOCTIIKEHE, 38 BHKIIOYEHHAM Oy IL-1K0ro
€KCIPEC-TECTYBAHHS.

3.3.1. Application of the Insured to a medical institution for
receipt of medical care in connection with the Insured's health
disorder as a result of the event specified in clause 3.1. of the
Agreement.

3.3.2. The need in accordance with the requirements imposed
in Ukraine for the Insured’s stay in observatories to prevent the spread
of COVID-19 disease in the territory of Ukraine.

3.4. The date of occurrence of the insured event is the date of
making of the Insured’s COVID-19 diagnosis (final) on the basis of
laboratory tests, except for any rapid testing.

4. CTPAXOBA CYMA, CTPAXOBHUH TAPH®, CTPAXOBUI
TUIATIK
4.1. Crpaxosuk 3/1ilicHI0€ cTpaxoBy Bumary CTpaxyBalbHHKY
B MekKax cTpaxoBoi cymu (niMiT BianosinansHocTi CTpaxosuka).
42. Crpaxosa cyma 3a nporpamolo  «Kommiekche
crpaxysanus» Moxe Oyt obpana CrpaxyBalbHHKOM 3 HACTYIHHMX
BapiaHTiB:

4. INSURANCE AMOUNT, INSURANCE RATE, INSURANCE
PAYMENT
4.1. The Insurer shall make the insurance payment to the
Insured within the insurance amount (limit of the Insurer’s liability).

4.2. The insurance amount is set at under the program
“Complex medical insurance” is set of next options:

Crpaxosa 10 000 rpu. 20 000 rph. Insurance 10 000 UAH 20 000 UAH
cyma amount

Crpaxosuii | 16 % 16 % Insurance 16 % 16 %
Tapud rate

4.3. lo crpaxoBoro Tapu(y 3acTOCOBYIOTHCSH KoedillieHTH Biky
3aCTPaxoBaHMX  0cCi6, KOPOTKOCTPOKOBOCTI, CIUIATH  CTPAXOBOIO
NJATEeKY Ta iHIIMX CTYNEHIB PU3HKY.

KoediuienT Biky 3acTpaxoBanux ocit:

4.3. Prior to the insurance rate, the rates will be fixed for the
insured individuals, for short-term periods, for insurance payment and
for the other steps in the risk.

Age ratio of Insured Persons:

Bin 18 no 40 1,0 from 18 to 40 :
Bin 41 o 55 1,1 from 41 to 55 1:1
Bin 56 1o 65 1.2 from 56 to 65

KoediuieHT KOpOTKOCTPOKOBOCTI: Short-term ratio:
15 nuis 0,15 15 days 0.15
1 MicsiLb 0,25 1 month 0.25
3 micsi 0,4 3 months 0.4
6 MicsLliB 0,7 6 months 0.7

KoediuienT cnnatu crpaxosoro naarexy: 0,8
OJIHOPA30BO)
Koediuient inmux crynenis pusuky: 0,1+5.0

4.4. KonkpeTHuit po3Mip cTpaxoBoi CyMH, CTPaxoBoro tapudy
Td CTPAxXOBOTr0 IUIATEXKY 3a3HAYACTLCS Y 3asBi-IIPHEIHAHHS.

4.5. Crpaxosuii mnatix crutauyerses  CTpaxyBaJIbHHKOM
onHoyacHo npv HatanHi CrpaxoBuky (mpenctaBHuky CTpaxoBHKa)
nianucanoi 3agBu-npueaHanns go Jlorosopy.

Premium terms ratio: 0.8 (in one payment)
Coefficient of other degrees of risk: 0.1+5.0

4.4. The specific amount of the sum insured, insurance rate and
insurance premium is indicated in the Application for Accession.

4.5. The insurance premium is paid by the Insured concurrently
with provision of the Insurer (the Insurer’s representative) with the
signed Application for Accession to the Agreement.

5. CTPOK TA MICIIE JIi JOTOBOPY
5.1. Jloropip wnabyBac HMHHOCTI 3 MOMEHTY HaIaHHS
Crpaxypaibiuukom  CrpaxoBuky 3adBH-TIPHEIHAHHA JI0  LLOTO
Horosopy Ta aic npotsrom crpoky nepebysanus CrpaxyBaibHHKa B
YkpaiHi.
5.2. Jlorosip crpaxyBanHs jii€ Ha TepuTopii Ykpainu, KpiMm
THMHYACOBO OKYIOBAHHX TEPHTOPIi.

5. TERM AND PLACE OF AGREEMENT
5.1. The Agreement shall enter into force upon the Insured’s
submission to the Insurer of the Application for Accession to the
Agreement and shall be valid during the Insured’s stay in Ukraine.
5.2. The insurance agreement is valid in the territory of
Ukraine, except for the temporarily occupied territories.

6. JIIl CTPAXYBAJIbHUKA IMTPH HACTAHHI
CTPAXOBOI'O BUIAJIKY

6.1. Y pasi macTaHHs BHNAJAKY, 10 MA€ O3HAKH CTPAXOBOIO,
CrpaxyBansHuk ocobucto abo yepes iHmmx oci6 30608’ a3aHuii:

6.1.1. mporsrom 48-MH TONMH TOBLIOMHTH Menuunuii
acucranc CrpaxoBuka 3aco0amyu elCKTPOHHOTO. afo TeneOHHOro
3B743KY 38 KOHTAKTAMMU:

Test. 0 800 500 108
+38 044 238 69 70
e-mail: help@lic.kiev.ua
viber: +38 097 509 53 06;
3 HAJIaHHAM HACTYNHOI iHpopMallii:

- npiseuue Ta im’a CrpaxyBaisHKKa;

- MiCLIE3HAXO/KEHHS Ta
CrpaxyBajlbHHKA;

KOHTaKTHHH Tenedon

6. ACTIONS OF THE INSURED IN CASE OF
INSURED EVENT

6.1. In the event case of an event having the signs of insured
event, the Insured shall personally or through other persons:

6.1.1. within 48 hours notify the Insurer's Medical Assistance
by electronic or telephone communication means to the following
contact details:

tel. 0 800 500 108
+38 044 238 69 70
e-mail: help@lic. kiev.ua
viber: +38 097 509 53 06;
and provide the following information:

- surname and name of the Insured;

- location and contact phone number of the Insured;

- the reason for application with the provision of complete and




- NPHYHHY 3BEPHEHHS 3 HAJAHHAM TIOBHOI Ta JOCTOBIpHOT
inopmauii wono obcraBuH NoAil, MO MAE O3HAKH CTPAXOBOTO
BHIIANKY.

Jlikap-koopaunatop Memuunoro  acucrancy CTpaxoBHka
snifichioe ikcauito Tenedonnoi 3assu CTpaxyBajibHHKa NMPO MO0
BinnosinHo 10 iHdopmari, orpumanoi Bin CrpaxysanbHuka mij uyac
Tee(OHHOI PO3MOBH, MO SMBISETHCH [MHCBMOBHM TOBiOMIIEHHSM
CrpaxyBanbHHKa.

6.1.2. Jlna orpumanHs HeoOXiIHOT MeIMuHOi JOTMOMOrH
3BEPHYTHCH JI0 MEIWYHOIO 3aKjialy 3a HAMpaBICHHAM JliKaps-
koopauHaropa MenuyHoro acucrancy CrpaxoBHka abo B €KCTPEHMX
BHIIAJIKAX CAMOCTIHHO.

Hanpasnennam — BBaXae€Tbcsi  MOBIIOMIEHHS  JlikapeM-
KoopanHatopoM Meauunoro acucrancy Crpaxosuka CTpaxyBanbHHKa
npo Te, B AKMH MEIMYHMI  3aKjal  [OBHHEH  3BEPHYTHCH
CrpaxyBaibHHK.

ITpyH BUHMKHEHHI €KCTPEHOTO BHNAIKY NOBHHHI GyTH BXKUTI Bei
3aX0ZM Ui TEPMiHOBOTO OJEPAAHHS HEBiAKIAAHOT MomoMoru Oyib-
AKMMH MOXITHBAMH 3acobamu. Memuunnii ackcranc CrpaxoBuka
noBuHeH OyTH noiHOpMOBAHWIH TPO Te, IO CTANOCH, SK TiAbKH I
CTaHE MOMJTHBHM,

[lpu camoctiiiHOMy 3BepHEHHI /0 MEIMYHOrO 3aKIATY
CrpaxyBalbHHK NOBHHEH TIOBIIOMHTH JIiKapiB Mpo iCHyBaHHS 1(bOIO
JIOrOBOpY CTPaxyBaHHA Ta MOXJIMBICTH 3BepHeHHs CTpaxoBHKa i3
3aMATamMK JUIsl 3°ACYBaHHA NPHYMH Ta 00CTABHH CTPAXOBOTO BHINAJIKY,
TA HAJATH TNHCEMOBHH JI03BLI MEIHUHIN YCTaHOBI nNpo HagaHHs
indopmauii CTpaxoBHKy 11010 CTAHY CBOTO 3/I0POB’4.

6.1.3. B 3anexmHocTi Bl CTPAXOBOrO BHNAAKYy HaJaTH
CrpaxoBuky Bci HEoGXiaHi JOKyMEHTH, WO NiATBEPIKYIOTH HOTO
HACTAHHA Ta Jal0Th 3Mory CTpaxoBHKY NpPHAHATH pilleHHS [po
3/1ifICHEHHS CTPaXOBOi BUILIATH, a came:

6.1.3.1. 3aBy PO HACTAHHS CTPAXOBOIO BUMAIKY;

6.1.3.2. 10KyMeHT, 1110 nocBinuye ocoby CTpaxyBanbHUKA;

6.1.3.3. BHCHOBOK J1aBOpPAaTOPHOTO  AOCHIIKEHHS 100
BCTaHOBNeHHA (akty iHdikysanus CrpaxysaibHuka Bipycom SARS-
CoV-2;

6.1.3.4. moxyMeHTH JNikyBaJbHOrO 3aknany, obcepraropa Ta
IHIIMX KOMIIETEHTHHX OPrasiB, 110 MiATBep kyI0TH dakT, oGeTaBHHK
Ta NMPHYHHW HACTAHHS MOAIT, IO MA€ 03HAKM CTPAXOBOTO BHUMAJIKY,
iHII JOKyMeHTH mo/0 (akry Ta 06CcTaBuH Takol Mol

Crpaxosuk y pasi HeoOXiZHOCTI Mae npaBo BUMArart Bij
CrpaxyBaibHMKa HaJaHHA [HIIMX JOKYMEHTIB, SKi MAlOTh 3HA4YEHHS
JUIS TIDHAHATTSA PillleHHs NpO 3/ifiCHEHHs CTPAaxoBOi BHIIATH Ta
BU3HAYEHHs 1T po3mipy.

reliable information on the circumstances of the event, which has the
characteristics of an insured event.

The doctor-coordinator of Insurer’s Medical Assistance shall
record the Insured’s telephone Statement on the event in accordance
with the information received from the Insured during the telephone
conversation, which is a written notice of the Insured.

6.1.2. To obtain the necessary medical care, to contact the
medical institution at the direction of the doctor-coordinator of
Insurer’s Medical Assistance or in emergency cases independently.

The referral is considered to be the notification of the Insured
by the doctor-coordinator of Insurer’s Medical Assistance about what
medical institution the Insured should apply to.

In case of emergency, all measures must be taken to obtain
urgent emergency care by any possible means. The Insurer’s Medical
Assistance must be informed of what happened as soon as possible.

When applying to a medical institution independently, the
Insured must inform doctors about the existence of this insurance
agreement and the possibility that the Insurer may submit requests to
clarify the causes and circumstances of the insured event, and provide a
written permission to the medical institution to provide information
about his/her medical condition to the Insurer.

6.1.3. Depending on the insured event, provide the Insurer with
all necessary documents confirming its occurrence and enabling the
Insurer to make a decision on making an insurance payment, in
particular:

6.1.3.1. application on the insured event occurrence;

6.1.3.2. identity document of the Insured;

6.1.3.3. conclusion of laboratory research on establishment of
the fact of infection of the Insured with SARS-CoV-2 virus;

6.1.3.4. documents of the medical institution, observer and
other competent authorities confirming the fact, circumstances and
causes of the event, which has the characteristics of an insured event,
other documents on the fact and circumstances of such event.

The Insurer, if necessary, has the right to require the Insured to
provide other documents that are important for making a decision on
insurance payment and its amount.

7. TPABA TA OBOB’SI3KH CTOPIH

7.1. CrpaxyBanbHuk 30608’ s3anmii:

7.1.1. CrutatuTH cTpaxoBHil Muarix.

7.1.2. Ilpu ykjagaHui JOrOBOpPY CTpaxyBaHHS HaJaTH
Crpaxosuky iHdopmanilo npo Bei Binomi o6CTABMHM, MO MAIOTH
ICTOTHE 3HAYEHHA JUIA OLHKH CTPAXOBOTO PpH3MKY, i Hazai
inopmysatH ioro npo Gyab-sKy 3MiHy CTPAXOBOIO PHIHKY.

7.1.3. Tlpu yxnajeHHi 0roBOpY CTpaxyBaHHsS MOBiJOMHTH
CrpaxoBuka npo iHuli YHHHI JOTOBOPH CTPAaXyBaHHs ILIOA0 LBOTO
NpeJIMETA JIOrOBOpY.

7.1.4. BxwuparH 3axoliB wogo 3ano0iraHHs Ta 3MEHIICHHS
30HMTKiB, 3aBaHUX BHACITIIOK HACTAHHA CTPAXOBOIO BHITAMKY.

7.2. CtpaxyBajibHHK Ma€ PaBo;

7.2.1. YV pa3si HacTaHHs CTPAaxXOBOTO BHIIAJAKY OJIEpXKaTH
CTPaxoBY BHILIATY B MEKaX CTPAXOBOI CyMH BIAMOBIAHO J0 YMOB
Jlorosopy.

7.2.2.  OsualioMuTdcs 3 ymoBamMM  (NIpaBMjamu)
CTpaxyBaHHsi 3a nocunaHusMm http://www.velta.kiev.ua/osobyste-
strakhuvannia/medychne-strakhuvannia-bezperervne-
strakhuvannia-zdorov-ia.html

7.2.3. OnepxyBatn Oyab-siki pO3’SCHEHHS 3a YKJIAICHHM
JIOTOBOPOM CTpaxyBaHHS.

7.24. BumaraTh y MEIHYHHMX 3aKjafax  HaJaHHS
kpatiikosanoi mMequyHoi momoMorn. Y BHmamky, KO
BIINOBiHA MeaMuHA jAonoMora He Oyxe Hanana, CTpaxyBaqbHHK
MOBMHEH HETaiHo moBitoMuTH npo ue Crpaxosuka abo Meanunuii
acucranc CtpaxoBHka.

7.3. CrpaxoBHk 30008’ A3aHHii:

7.3.1. Osnaiiomutn  CTpaxyBaJlbHUKd 3 YMOBAMH Ta

7. RIGHTS AND OBLIGATIONS OF PARTIES

7.1. The Insured shall:

7.1.1. Make the insurance payment.

7.1.2, When entering into an insurance agreement, provide the
Insurer with information on all known circumstances that are essential
for the assessment of insurance risk, and further inform it of any
change in insurance risk.

7.1.3. When entering into an insurance agreement, inform the
Insurer about other valid insurance agreements in relation to the subject
matter hereof.

7.1.4. Take measures to prevent and reduce losses caused by
the occurrence of the insured event.

7.2. The Insured has the right:

7.2.1. In case of occurrence of an insured event to receive
an insurance payment within the amount insured in accordance
with the terms of the Agreement.

7.2.2. Read and understand the conditions (rules) of
insurance at: http://www.velta.kiev.ua/osobyste-
strakhuvannia/medychne-strakhuvannia-bezperervne-
strakhuvannia-zdorov-ia.html

7.2.3. Receive any explanations under the concluded
insurance agreement.

7.24. Demand qualified medical care in medical
institutions. If appropriate medical care is not provided, the Insured
must notify the Insurer or the Insurer’s Medical Assistance
immediately.

7.3. The Insurer shall:
7.3.1. Bring the conditions and rules of insurance to the




NPABHIIAMH CTPAXyBaHHS,

7.3.2. Tlpu oTpuMaHHi MOBLIOMJIEHHS TPO HACTAHHA
CTPaXOBOTO BHIA/KY 3pOOMTH BCE MOXIIMBE IIOJI0 OTIEPATHBHOIO
HaJaHHA MEJAMYHOT Ta iHIIOT JONOMOTH, KOOPJAMHYBATH Aii CBOIX
NPEACTABHHKIB Y MEXKAX BIACHHX MOBHOBAMKEHD.

7.3.3. He posronomysary Binomocti npo CrpaxyBanbHHKa
Ta HOro MalHOBE CTAHOBMINE, KpiM BMMAJIKiB, BCTAHOBJICHMX
3AKOHOM.

7.4. CrpaxoBHK Ma€ 1paso:

7.4.1. PobuTH 3anuTH Npo BiOMOCTI, NOB’A3aHi 31 CTpaxoBuM
BHIIAZKOM, 70 MNpPaBOOXOPOHHHMX OpPraHiB, MEIWMYHMX 3aKiajliB Ta
{HUIMX YCTAHOB, sIKi MOKYTb BOJNOAITH indopMalieio npo obcraBunm
CTPAaxoBOI0 BHIAJIKY.

7.4.2. 3’fcoByBaTM TNpPHYMHM Ta OGCTABMHH CTPAXOBOTO
BHITA/IKY, NEPEBIPATH YCi HANaHi I0KYMEHTH.

7.4.3. BiIMOBHTH y BMIJATAaX 3a JOrOBOPOM CTPaxyBaHHs
3riIHO  YMHHONO 3AaKOHOJABCTBA YKpalHM y  BHIAAKAX, KOJH
CrpaxyBallbHHK:

- HE HaJxaB JKapi0 MOKIMBOCTI MPOBEJICHHS OAATKOBOIO
MCIMYHOTO OISy y pa3si BHHMKHEHHS CYMHIiBIB mono dakry
CTPaxoBoro BUMaIKy abo AoctosipHocTi Hananoi iHdopmalii npo cran
3/10POB’sl IPH YKJAJEHHI JI0r0BOPY CTPaxyBaHHS;

- nopywxs 000B’A3KH, IO MOKIAAeHi HA HBHOTO JOTOBOPOM
CTpaxyBaHHS.

attention of the Insured.

7.3.2. Upon receipt of notification of the insured event, do
everything possible to promptly provide medical and other
assistance, coordinate the actions of its representatives within the
powers granted.

7.3.3. Not to disclose information about the Insured and
his/her property status, except as provided by law.

7.4. The Insurer has the right to:

7.4.1. Make inquiries about information related to the insured
event to law enforcement agencies, medical and other institutions that
may have information about the circumstances of the insured event.

7.4.2. Find out the causes and circumstances of the insured
event, check all the documents provided.

7.4.3. Refuse payments under the insurance agreement
according to the effective legislation of Ukraine in cases when the
Insured:

- did not provide the doctor with the opportunity to conduct an
additional medical examination in case of doubt about the fact of the
insured event or the accuracy of the information provided about the
state of health when concluding the insurance agreement;

- violated the obligations imposed by the insurance agreement.

8. MOPSIOK I YMOBM 3/IIMCHEHHS CTPAXOBOI
BHILIATH. MPUYHHHU BIJIMOBH Y BUILIATI.
8.1. V pasi wacramus crpaxoBoro sumanky CTpaxoBuk
3JiHCHIOE CTPaxOBy BMILIATY B PO3Mipi, BU3HAYCHOMY Bi/TIOBIAHO 10
ymoB Jlorosopy, [IlpaBun crpaxysanns, HagaHux CrpaxoBuky
JOKYMEHTIB Ha MiATBEPIDKCHHS BHTPAT, Y MEKaxX CTPaxoBoi CYMH,
BCTaHOBJIEHOT JloroBopom.

8.2. Bimukoaysauns BuTpar 3a HagaHuS CrpaxyBajbHHKY
MCJIHYHHX T2/a00 IHIWHX Nocayr 3ailicHIoeTbes CTPAXOBUKOM 3aKnaiy,
IO HA/AB Ui N0C/YIH, A NIPH OILIaTi BATPAT caMuM CTpaxyBajbHHKOM
- Crpaxysanbuuky. IIpu omari sutpar camum CTpaxyBajibHUKOM 1S
iX BIAIKOAYBaHHS BiH NOBMHEH 3BepHYTHCH 10 CTpAaxoBHKa He
nisHime, Hix 3a 30 KaneHIApHUX AHIB 3 AHA 3aKiHYEHHS CTPOKY Aii
JIOrOBOPY CTPAXyBaHHS,

8.3. Crpaxosa sumiara 3gificioerscs CTPaxoBHKOM Ha
Ti/ICTaBi 3a51BH HA CTPAXOBY BHMILIATY Ta CTPAXOBOIO AKTY, CKIANEHONO
Crpaxosukom, npotsrom 15 pobounx aHiB micas oTpumanHs Beix
HEOOXiHUX JIOKYMEHTIB. ¥ CTPaxoBOMY akKTi 3a3HAYAIOTHCA T1iACTABH
A1t 3AIHCHEHHS CTPAXOBOT BHILIATH Ta PO3PAXYHOK po3Mipy crpaxosoi
BuILIaTH. CTPAXOBHK HeCe MaiHOBY Bi/OBIAANBHICTL 33 HECBOEYACHY
BHILIATY CTPAXOBOIO BIALIKOAYBAHHS LILISXOM CILIATH TEHi y po3mipi
0,01% Bia cymyu HanexHOro 10 BHILIATH CTPAXOBOTO BiAMIKOLYBAHHs
32 KOXEH JICHb NPOCTPOUKH.

8.4. V punmamky, skmo ans nikysamns CTpaxyBajibHHKA
BHKOPHCTOBYBANIHCh MEIMYHI [pENapaTH, BiACYTHI B MeAMYHOMY
3aKiaili, B AKOMY NpPOXOAMIO JIKYBaHHS, TO B PO3PAXYHOK CYMH
CTPaxoBoi BHMILIATH TNPHAMAETLCA iXHA  BAPTICTh, MiATBEPIXKEHA
PaxXyHKOM 3 anTeKH.

8.5. ¥ sunaaky BiaMoBn B crpaxosiii muniari, CrpaxoBuk
npotsroM 10 poGounx AHIB 3 AHA OTPHMAHHS JIOKYMEHTIB Ha BUIIIATY
nosizomise npo ue CrpaxyBaibHHKA B [MCHMOBiH dopmi 3
00rpyHTYBaHHAM [PHYHHH BiIMOBH.

8.6. Ilincrasowo juis Biamosn Crpaxosuka y 3ailicHenHi
CTPAXOBOI BHILIATH €:

8.6.1. Hasmucui i Crpaxysanehuka, cnpamoBani Ha
HACTaHHA CTPAXOBOT0 BUIAJKY. 3a3Ha4eHa HOPMA He MOUIMPIOETLCA Ha
Aii, MOB’A3aHi 3 BUKOHAHHAM HHM IPOMAITHCEKOIO YU CITy)00BOTO
0008’ 13Ky, B crani neobxiaHoi oGoponu (Ge3 nepesumenns i MEx)
abo 3axMcTy MaiiHa, XWTTH, 3J0pOB’S, WecCTi, MAHOCTI Ta AiNOBO
penyrauii.

8.6.2. BumnenHs CrpaxyBalbHHKOM YMHCHOTO 3J0YMHY, L0
MPH3BIB JI0 CTPAXOBOI0 BUNAIKY.

8.6.3. Tlomawns CrpaxyBaibHHKOM CBiIOMO HENpAaBAMBHX
BiIOMOCTEH NpO npeaMeT JI0roBOPY CTpaxyBaHHs aGo MPo HACTAHHS
CTPaxXOBOTO BHIAIKY.

8.6.4. Hecocuache nosizomnenns CTpaxyBaTbHHKOM Mpo
HACTAHHS CTPAXOBOrO BHNAAKy 0e3 MOBMHXKHHUX HA LE NPHYUH abo

8. PROCEDURE AND CONDITIONS OF MAKING
INSURANCE PAYMENT. REASONS FOR REFUSAL
OF PAYMENT.

8.1. In case of occurrence of an insured event, the Insurer shall
make an insurance payment in the amount determined in accordance
with the terms of the Agreement, the Insurance Rules, the documents
provided to the Insurer to confirm the costs, within the insured amount
stipulated by the Agreement.

8.2. Reimbursement of costs for the provision of medical
and/or other services to the Insured shall be made by the Insurer of the
institution that provided the services, and upon payment of costs by the
Insured himself — to the Insured. If the costs were self-paid, for their
reimbursement the Insured shall apply to the Insurer no later than 30
calendar days from the date of expiration of the insurance agreement.

8.3. The insurance payment shall be made by the Insurer on the
basis of the application for insurance payment and the claim report
drawn up by the Insurer within 15 business days after receipt of all
necessary documents. The claim report shall indicate the grounds for
the insurance payment and the calculation of the amount of the
insurance payment. The Insurer is liable for late payment of insurance
indemnity by paying a penalty of 0.01% of the insurance indemnity
amount due for each day of delay.

8.4 1If for the Insured’s treatment the medicinal products were
used, which were not available in the medical institution where the
treatment took place, their value, confirmed by the pharmacy invoice,
should be taken into account in the amount of the insurance payment.

8.5. In case of refusal of insurance payment, the Insurer notifies
the Insured in writing to this effect with a justification of the reason for
refusal within 10 business days from the date of receipt of documents
for payment.

8.6. The grounds for the Insurer’s refusal to make an insurance
payment shall be as follows:

8.6.1. Intentional actions of the Insured, aimed at the
occurrence of the insured event. This rule does not apply to actions
related to the performance of civil or official duties, in a state of
necessary defense (without exceeding its limits) or protection of
property, life, health, honor, dignity and business reputation.

8.6.2. Commitment by the Insured of an intentional crime that
led to the insured event.

8.6.3. Submission by the Insured of knowingly false
information about the subject matter of the insurance agreement or
about the occurrence of the insured event.

8.6.4. Untimely notification by the Insured about the
occurrence of the insured event without valid reasons or creation of
obstacles to the Insurer in determining the circumstances, nature and




CTBOpeHHs  CTPaxOBMKOBI NEPEIIKON Yy BH3HAYEHHI OOCTABHH,
Xapakrepy Ta po3Mipy 36MTKiB.

8.6.5. Inwi Bunanku, nepenbaueHi 3akoHOM.

8.7. Binmosa Crpaxomuka 3JiliCHUTH CTpaxoBy BHIIATy
Moxe GyrH ockapkeHa CTpaxyBalbHHKOM Y CYZIOBOMY MOPSIKY

BIZINOBINHO 10 3aKOHOJABCTBA Y KpaiHu.

amount of losses.
8.6.5. Other cases stipulated by law.

8.7. The Insurer’s refusal to make an insurance payment
may be appealed by the Insured in court in accordance with the
legislation of Ukraine.

9. 3MIHA IOTOBOPY TA IPHIIMHEHHSI KOO 1T

9.1. BuecenHs 3MiH Ta JONMOBHCHL 10 YMOB Jlorosopy
MOJMTHBE JIILIE 33 B3AEMHOK IMCBMOBOIO 3101010 CTOpin.

9.2. Bei sminm 0 [Jlorosopy odopmasioTsest sk JloaaTkosi
Yroau, 1m0 CTAIOTh HEBII'EMHUMH HACTHHAMM 3 MOMEHTY MiIMHCAHHS
abo 3 narw, 3a3nauenoi B [oxarkosiii yroi.

9.3. Buecenns 3min g0 Odepru saificmoerses Crpaxosukom
LIAXOM BHKNIAJCHHS 11 B HOBil pejakuii, sxa posMimyerscs Ha Be6-
caiiti CrTpaxoBuka Ta Ji€ BHKNIOYHO U1 HOBMX NPHEAHAHb 110
Jlorosopy.

9.4, Jlia [lorosopy crpaxyBaHHS MPHUIHHAETLCA Ta BTPAvae
UMHHICTB 32 3ro/1010 CTopiH, a Takok y pasi:

9.4.1. 3aKiH4eHHs CTPOKY Jif;

9.4.2. puxoHaHHs  CrpaxoBHKOM
CrpaxyBanbHUKOM Y MOBHOMY 06cs3i;

9.4.3. cmepri CTpaxyBabHuKa 1M BTPATH HHM Ai€31aTHOCTI, 3a
BHHATKOM BHMAJKiB, nepeabadenux crarramu 22, 23 Tta 24 3akony
Vkpainn «IIpo crpaxysanns»;

9.4.5. niksinauii CrpaxoBuka B MOpSJKY, BCTAHOBJIEHOMY
3aKOHOJABCTBOM Y KpaiHu;

9.4.6. NPHITHATTS CYZOBOTO PillIEHHs TIPO BH3HAHHSA JIOTOBOPY
CTpaxyBaHHA HelilcHHuM;

9.47. B iHWMX BMIAEKax, nependauYCHHX 3AKOHOAABCTBOM
Vkpaiuu.

3000B’s3aHe  niepen

9. AMENDMENT AND TERMINATION OF
AGREEMENT

9.1. Amendments to the terms of the Agreement are possible
only by mutual written consent of the Parties.

9.2. All amendments to the Agreement are made as
Supplementary Agreements, which become integral parts upon
signature or from the date specified in the Supplementary Agreement.

9.3. Amendments to the Offer are made by the Insurer by
stating it in a new wording, which is posted on the website of the
Insurer and is valid only for new accessions to the Agreement.

9.4. The Insurance Agreement is terminated and expires with
the consent of the Parties, and in the case of:

9.4.1. expiration date;

9.4.2. fulfillment by the Insurer of obligations to the Insured in
full;

9.4.3. death of the Insured or loss of legal capacity, except for
the cases stipulated in Articles 22, 23 and 24 of the Law of Ukraine
“On Insurance™;

9.4.5. liquidation of the Insurer in accordance with the
procedure set forth by the legislation of Ukraine;

9.4.6. passing judgment on invalidation of
agreement;

9.4.7. in other cases stipulated by the legislation of Ukraine.

insurance

10. IHIIT YMOBH
10.1. Cnopu, mo suuukaiors Mik Croponamu [lorosopy,
BHPIiLIYIOTLCS IIISXOM NEPEroBopis. ¥ pasi HeXOCATHEHHS 3rojmM - B
NOPAAKY, NepeAda CHOMY YHHHUM 3aKOHOLABCTBOM Y KpaiHH.

10.2.  CrpaxyBajibHHK UUISXOM NPHEIHAHHA [0  LBOFO
Horosopy nanae Crpaxosuky 3rogy Ha o6pobKy CBOIX MepcOHANBHMX
JaHHX 3 METOK 3/iHCHEHHS CTPAaX0BOI AifNLHOCTI, MOB’S3aHOT 3 HEIO
(iHAHCOBO-rOCIIONAPCHKOT JIANLHOCTI Ta BEJCHHS BHYTpilIHIX 0a3
nanux Crpaxosuka. CrpaxyBanbHHK MOCBIfUYE, 10 03HAHOMICHHI 3i
CBOIMHM NpaBaMu K CyG'€KT NEPCOHANBHMX AAHHX, BIANOBLAHO N0
BUMOT 3akony Ykpaiuu «ITpo 3axuct nepcoHansuux gaHux» Ne 2297-
VI Bin 01.06.2010 poxky.

10.3.  CrpaxyBajibHHK ULISXOM NPHENHAHHA 10  LLOTO
Jlorosopy niarsepaxye dakt orpumanis Bix CTpaxoBHKa 10 MOMEHTY
yknazaenus Jlorosopy B nosHomy o6csi3i indpopmauii Binmosinno 10 u.
2 cr. 12 3akony Ykpainn «lIpo dinancosi nocnyrm Ta aepiashe
peryJioBanHs puHkiB (iHancoBux nocayr» Ne 2664-111 six 12.07.2001
poky (i3 3MiHaMM Ta JomoBHeHHsMH). 3asHauena iHdopmaiii ¢
JIOCTYIHOK B Micuax obcmyroBysanns CTpaxyBajlbHHKIB T4 HA BeG-
caiiti Crpaxosnka B Mepexi [ntepuer: www.velta.kiev.ua.

Hianuc CrpaxoBuxa
Buxonyoua o6os’ BH MPaBJiHHS

I''A. Banakina

10. MISCELLANEOUS
10.1. Disputes arising between the Parties to the Agreement
shall be settled through negotiations, and in case of disagreement —
according to the procedure set forth by the effective legislation of
Ukraine.

10.2. By acceding to this Agreement, the Insured gives consent
for processing personal data to the Insurer for the purpose of carrying
out insurance activities, related to its financial and economic activities
and maintaining internal databases of the Insurer. The Insured attests
that he is acquainted with his rights as a subject of personal data, in
accordance with the provisions of the Law of Ukraine “On Personal
Data Protection™ No. 2297-VI of June 01, 2010.

10.3. By acceding to this Agreement, the Insured confirms
receipt of full information from the Insurer before conclusion of the
Agreement in accordance with clause 2, Art. 12 of the Law of Ukraine
“On Financial Services and State Regulation of Financial Services
Markets” No. 2664-111 of July 12, 2001 (as amended). The said
information is available at the Insured’s service points and on the
Insurer’s website on the Internet: www. velta.kiev.ua.

Signature of the Insurer
Acting Chai eI
Velta PJSC

G.A. Balakina

cpinauin
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